Definition of “Internet-related”: A fraud complaint is Internet-Related

“Internet-related” if: it concerns an Internet product or W R T :
service, the company initially contacts the consumer via COHSt{mqug?tln €8 Fetaonplant

the Internet, or the consumer responds via the Internet.

Internet-Related Fraud Complaints by Consumer Agel
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Internet-Related Fraud Complaints by Consumer Age
Calendar Years 2003 through 2005

Age Range Complaints Percentages’
19 and Under 4,244 4% 6,325 4% 5,498 3%
20-29 27,822 23% 42,222 24% 39,984 25%
30-39 32,159 27% 45,223 26% 39,725 25%
40-49 30,344 25% 42,162 24% 37,463 24%
50-59 19,121 16% 27,576 16% 25,752 16%
60-69 5,832 5% 8,969 5% 8,418 5%
70 and Over 1,683 1% 2,597 1% 2,573 2%
Total 121,205 175,074 159,413
Reporting Age

Percentages are based on the total number of consumers reporting their age in Internet-related fraud complaints for each calendar
year: CY-2003 = 121,205; CY-2004 = 175,074; and CY-2005 = 159,413. 81% of consumers reported this information during
CY-2005, 69% and 83% for CY-2003 and CY-2004, respectively.
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